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The antecedents and consegquences
group potency are analyzed
comparing videoconference groups
and face-to-face groups.



Work Groups

Information and Communication technologies
(ICT)

Group potencyThe collective belief in a group that it
can be effective’(Guzzo, Yost, Campbell, & Shea, 1993, p. 87)

Information and Communication technologies
(ICT)

To date, limited empirical research has
addressed the study of its antecedents and
conseguencasgin, keskin, Byrne, & Imamoglu, 2007).



Introduction

Cooperationtester, Megino,  Maintenance Outcomes.,

& Korsgaard, 2002) Ruyter, & Wetzels, 2005; Lee, Tinsley, & Bobko, 200

Group Planning Process Satisfaction
Group ldentificationyee siese.

1999)
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More difficult over ICTs facilitating shared und&sding and
resolving complex issues

VC offers a more difficult and time consuming medithan F-t-F

VC teams need coordinate and plan their actionsraadhctions
In a greater manner than F-t-F teams.

VC team members cannot speak at the same timeestd n
coordinate their interventions to listen, undergtaach other and
achieve the task.

VC groups might be more focus on issues task-ilanel less on
Interpersonal aspects than F-t-F communication.



High cooperation and planning teams that use ViGteract
may achieve greater levels of group potency thee fa face
groups.

Group potency Is a task-orientation construct .

VC groups focus more on task-related concerns fenzat
to-face groups do. All of this suggests that grpapency can
have a stronger influence on group maintenanceomes
(process satisfaction and identification) for V@anfor F-t-F



Hypothesis

Communication media will moderate
the relationship between cooperation-group planning
and group potency. Cooperation and group planning
will have a stronger positive influence on group
potency in VC groups than in F-t-F groups.

Communication media will moderate
the relationship between group potency and process
satisfaction-identification. Group potency will leas
stronger positive influence on process satisfactiuah
identification in VC groups than in F-t-F groups.



METHOD

Laboratory Experiment

22 Ft-F groups 22 VC groups

One month >

Developed a project that required to plan the
creation of a human resources company.

Sample = 176 students



METHOD

Crolg Paigncy
7 items Guzzo et al. (1993) scale

Groto Plesnine

8 items elaborated from observation categoriesasfrpng used
by Weingart (1992)

AgeregaueRNineex
(Lindell, 2001)

Grolg Coggereiijon

_, S

fo) =1 -

5 items taken from cooperative, competitive, amtivialualistic et
attitudes measure developed by Johnson, and Noedmeistn DAl ANEINSES

(1979) Moderated regression
analyses

Groo lelegsificzition]

10 items taken from Hogg and Hains (1998)

Groug Process Setifeictior)
5 items taken from the Chidambaram & Jones (198&gs



Group Potency (T4)
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RESULTS

H1:

Is partially supported

-1SD

+1SD

Cooperation (T4)

(

-.29, p=.13)
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Planification (T4)

-.34, p=.08)




Process Satisfaction (T4)

RESULTS
H2:

|s supported

——TF{-F
- 0.2 1

——L-t-F
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Identification (T4)

-1SD +1SD -1SD +1SD

Group Potency (T4) Group Potency (T4)

( =-.29, p=.10) ( =-.33,p=07)



DISCUSSION

Communication media moderate the relationship
betweergroup potencyand its antecedents and
conseqguences.

Providing support for a contingency approéoh Dreu and Weinghart,
2003; Jehn and Bendersky, 2003)

Group plannindhave a stronger positive influence on
group potency for VC groups than F-t-F groups.

Group potency have a stronger positive influence on
process satisfaction and identificatimn VC groups
than F-t-F groups.
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